Welcoming and Supporting
Newcomer Families and
Navigating the School System

Melanie Cantrell, Hasib Sharing and discussing supports and techniques to welcome
Afzal and Rosemary Todd newcomer families
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This workshop will explore how OCDSB schools
welcome and support Multilingual Learners.

e [Have you ever wondered what the journey of a
Newcomer family might be like?

e Do you have personal experiences as a newcomer?

e How do we establish and grow a sense of
belonging for new students and their families?
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ACTIVITY
What is your full name?

What is your preferred name?
Who gave you your name?

How do you experience your name?

How do you think others
experience your name?
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Journey ot a Newcomer Family

Helping Young Newcomer S

ACTIVITY: Turn and Talk with Neighbour
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https://www.youtube.com/watch?v=AMXNErG62E8

In School support

High School Guidance
Orientation/Ambassadors
Learning Support Services

OCDSB Social Workers
Free online tutoring (OCDSB)
OCISO HLgs
ESL/ELD Instructional Coaches
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OCDSE Parent Involvement Committes
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v/ Review attendance
v Review Graduation Summary
V' Discuss issues with student

Subject Teacher Guidance
v'Review Individual Education Plan .
(IEP) (if applicable) Support for:
v Check ESL/ELD status (if applicable) Mental Health

Social Emotional Issues
Pathway Planning

v Communicate Parent/Caregivers - -
v Consult student’s other teachers TImEtfal_Dlmg
v Consult the Department Head Transitions
Learning Support Student Success
Support for: Support for:
Academics Academics
|IEPs Credits At-Risk, Interventions
Learning Concerns Engagement
Special Education Support Barriers to Learning
Transitions Transitions
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How do we welcome and support
Multilinqual Learners

in schools?

FRC Video
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https://youtu.be/dzc97aKr0TU

How do some schools and
educators communicate with
families...

e School Websites
Ridgemont High School Website
e School Messenger (email)
e OCDSB Calendars
Secondary Calendar
Elementary School Calendar
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https://ridgemonths.ocdsb.ca/
https://www.ocdsb.ca/secondary/school_year_calendar
https://www.ocdsb.ca/cms/One.aspx?portalId=55478&pageId=213991

ESL/ELD Programming grades 1 -12




ELEMENTARY
SUPPORT

\T.-V
English Literacy Development  rrawa-CcarlETON  EN9lish Second Language

DISTRICT SCHOOI BOARD

e Semi-integrated class . .
with max of 12 A, ° Support provided in

P o N students; m school by ESL

e For newcomers with Teachers or ESL
m limited schooling Itinerant Teachers
experience;

e By recommendation
only from central
ESL/ELD staff and/or
the Family Reception
Centre.




SECONDARY
PROGRAMMING

English Literacy Development L';J'( English Second Language

OTTAWA CARLETON

m Gloucester H.S. m Bell H.S.

m Ridgemont H.S. m Brookfield H.S.
N N
m Woodroffe H.S. m Glebe C.IL.
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COUNSELLING CONNECT

WWW COUNSELLINGCONNECT.ORG
CHANTAL JODOIN, MC, RP {SHE/HER/ELLE)

D PSYCHOTHERAPIST / PSYCHOTHERAPEUTE AUTORISEE
P'I-WHEJ'I-' LEPHOME ; 513-233-4443 EXT./ POSTE 2200 | FAX : 613-233-3987 |

EMAIL / COURRIEL : CJODOINGCENTRETOWNCHC.ORG

OCISO/0CDSB MULTICULTURAL LIAISON OFFICER

OCIS0.0RG
MLO REQUEST FORM

CATHOLIC CENTRE FOR IMMIGRANTS

KAREN MOLINA
PROGRAMS COORDINATOR/ COORDONMATRICE DE PROGRAMMES

CELL NUMBER 613-229-8351
CATHOLIC CENTRE FOR || IEIHNTS 219 ARGYLE .M\‘HII.IE. OTTAWA, ON KZF 2ZH4
{'513}233-5534 EXT./POSTE: 394
KARENGCCIOTTAWALCA

MWW CCIOTTAWACA

INDIGENOUS COMMUNITY SUPPORTS
Assembly of Seven Generafions
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What is the role of the Multicultural

Liaison Officer in schools?
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M ulticultural
L_iaison
O fficer

Get Settled in Ontario
OCISCO website
MLO ROles and Responsibilities
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https://www.ontario.ca/page/getting-settled-ontario
https://ociso.org/
https://docs.google.com/document/d/1iakYzvVPBwu7R35xvPCIKC7b5xWI3fMjwJbMAGZwFl8/edit

MLO Responsibilities

SCHOOL
e Participate in the school reception and orientation process for newcomers.
® Provide orientation o school / community programs and services
e Support families to advocate on their own behal f

i.e., educational needs of their children.

e Facilitate constructive and culturally sensitive communication between school staff and newcomer
students/families

® MLOs act as a bridge between the families and the school

® Provide information to school staff about cultural and settlement-related issues
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ACTIVITY: 4 Corners

e The room is labelled with pictures

e Move to the image that you can relate o with your experiences of
being welcomed

e Share some ideas with the other people in your group, to discuss:
“What does welcoming feel Like, sound Like, Look Like?”

e Then discuss and decide on ideas to write on the Welcoming
Strategies chart paper
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Multi-lanquage posters throughout the school

Family Wall with Family Stories throughout the school

Welcome Team at your school (teachers, principals, school council, parents) for orientation and
meetings involving families and MLO; find out strengths and needs of parents and students to include
them at the school - Adult Mentors

Welcome Books for parents and students

Parent Workshops/Coffee Break Meetings

Parental involvement in the school community: School Council; Parent Information Days/Nights;
Cultural Potlucks and Celebrations; Community Field Trips; Guest Speakers/Talent Workshops using
parent expertise; Parents Volunteer in the classroom

Resource Library with dual lanquage books and community resources for newcomers
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QUESTIONS
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Hi Mel

These speaker notes below seem to be a to do list for the presentators???Things to
Get:

Markers (Done)

Chart Paper (Done)

Tape (Done)

Name tag stickies (Done)

Resource Take Away??

Posters??

Slideshow (Mel & Rose)

Unlearn Posters (Melanie)

Translated Reg (Rose)

Forms (Rose)

Flyers/ Wordless Books (Rose)

Map of the World?

FRC Map with Pins from FRC (Rose)

Welcome sign in different languages/Dual language Projects??
About Me
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